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RESUMEN EJECUTIVO

La presente investigacion analiz6 el ausentismo y el desempefio laboral, al
considerar que, es un problema que acontece en todas las organizaciones, sean
publicas o privadas. Sin embargo, pocas han sido las que han hecho énfasis en

estudiar dicho fendmeno y sus causas.

El objetivo general del estudio fue determinar la relacion del ausentismo laboral y
el desemperio organizacional del personal con el fin de conocer las causas y efectos
anuales en las unidades médicas de primer nivel del Instituto Ecuatoriano de
Seguridad Social (IESS) de Tungurahua.

El disefio metodoldgico utilizado en la investigacion fue no experimental, puesto
que, se analiz6 al ausentismo de los colaboradores segun los reportes denotados por
el IESS y sus causas segun en su temporalidad de corte transversal. El tipo
investigativo fue de orden cuantitativo, pues, mediante procesos matematicos y
estadisticos se explicé el comportamiento de los empleados y su inasistencia laboral.
Dichas causas fueron connotadas mediante el coeficiente de correlacion de Pearson.
Los hallazgos demostraron que, en el afio 2018 se presentd mayor indice de
ausentismo con relacion a los periodos 2017 y 2019; debido a que, el indicador de
gravedad (IG) estimé 4 dias promedio que el individuo se ausenta anualmente por

diferentes causas.

Se concluye que, el ausentismo si incide en el desempefio laboral, pues, mediante el
estadistico de Chi-cuadrado se logré obtener un valor p<0,047. No obstante, las
anomalias que mostraron este fendmeno implican deficiencias en el rendimiento del

trabajador lo que se refleja en la disminucion de la productividad organizacional.
PALABRAS CLAVES: ARTICULO ACADEMICO, AUSENTISMO

LABORAL, DESEMPENO LABORAL, UNIDADES MEDICAS, CONDUCTA,
EMPLEADO.
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ABSTRACT

This research analyzed absenteeism and job performance, because it is a problem that
occurs in all organizations, whether public or private. However, few have been those

that have emphasized studying this phenomenon and its causes.

The general objective of the study was to determine the relationship of work
absenteeism and the organizational performance of the personnel in order to know the
annual causes and effects in the first level medical units of the Ecuadorian Institute of
Social Security (IESS) of Tungurahua. The methodological design used in the
research was nonexperimental, since the absenteeism of the collaborators was
analyzed according to the reports denoted by the IESS and its causes according

to theircross-sectional temporality.

The investigative type was quantitative, since, through mathematical and statistical
processes, the behavior of the employees and their absence from work were
explained. These causes were connoted using Pearson's correlation coefficient.
The findings showed that in 2018 there was a higher rate of absenteeism in relation
to the periods 2017 and 2019; because, the severity indicator (Gl) estimated 4

days’ average that the individual is absent annually for different causes.

It is concluded that absenteeism does affect job performance, since, using the Chi-
square statistic, it was possible to obtain a value of p<0.047. However, the anomalies
that showed this phenomenon imply deficiencies in worker performance, which

is reflected in the decrease in organizational productivity.

KEYWORDS: ABSENTEEISM, JOB PERFORMANCE, MEDICAL UNITS,
BEHAVIOR, EMPLOYEE
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